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Many older adults with advancing and life-limiting illnesses wish to spend as much time as possible comfortably at home
rather than in hospital, which can only occur with the support of home care nurses. These seriously ill people often have
complex problems that affect their ability to function and their overall quality of life (QOL). Routine assessment of their
perceived healthcare needs and their QOL is necessary to ensure that patients' and family caregivers' concerns are visible
to healthcare professionals, so that they can be effectively monitored and addressed. These types of assessments
involve asking people to respond to questions about their symptoms, their physical, psychological, social and
existential/spiritual wellbeing, and their experiences with health care. Handheld electronic systems are increasingly used
and recommended to facilitate such QOL assessments. However, it is often unclear how to best implement these systems
to facilitate uptake in practice. In addition, there is a need for information about the potential of such systems to
improve patient- and family-centered outcomes.
This study will address these issues through the integration into practice and evaluation of an innovative electronic QOL
Assessment and Practice Support System (QPSS) in palliative homecare nursing. The project involves working with
clinicians, patients and family caregivers to answer the following research questions: 1) How can we best facilitate the
integration and routine use of electronically-administered QOL and healthcare experience assessment instruments as
practice support tools in palliative homecare for older adults who have chronic life-limiting illnesses and the care of their
family caregivers? 2) Does the routine use of these instruments improve quality of care, as indicated by patients’ and
family caregivers' reports of enhanced QOL and experiences with the care provided?
The results will contribute much-needed knowledge about the use of electronic QOL assessments in palliative homecare
nursing, with the ultimate goal of improving outcomes of care for seriously ill older adults and their family caregivers who
are living at home.
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